
 
 

 
 

 
 

Warranty 

 

Company: JPL EV Ltd 

Address: Units 1& 2, Church Close Business Park, Church Close, Todber,  

Sturminster Newton, Dorset, DT10 1JH. England. 

 

 

The Stevie Charger must be registered on-line within 48 hours of installation to validate the 

warranty at: https://www.steviechargers.com/support/warranty/. Failure to register the unit will 

void the 3 year warranty and a standard 1 year warranty will be issued as default. 

Conditions of Warranty 

JPL EV Limited, grants 3 years Manufacturer’s Warranty from the date of purchase, as the 

manufacturer of this product. 

The following points must be/have been followed in order to qualify for our warranty: 

1. Installation has been carried out by a qualified, competent person in accordance with local 

building and electrical regulations and standards.  

2. The installation has been carried out in accordance with the instructions and current 

legislation.  

3. Proof of purchase can be produced when requested.  

4. Modification or repair of the EV charger by an unauthorised person has not been attempted – 

an authorised person is a Stevie-appointed professional. 

5. If a fault is reported and an authorised Stevie agent attends to the EV charger, a service call 

fee will be charged to the customer IF there is no fault found with the EV charger or the fault 

transpires to have been caused by misuse or incorrect installation. You will be notified of our 

current rates prior to the service call taking place.  

6. Stevie retains the right to invalidate the warranty in the event of physical or verbal abuse 

towards any member of staff.  

7. The provision of services under the warranty neither extends the term of the warranty nor sets 

in motion a new warranty period. The warranty remains effective from the date of delivery.  

 

What does my warranty cover? 

• Defects in materials and/or workmanship. 

• Parts, defined as mechanical/electrical parts only.  

• Breakage to a recognised weak point within the charger. 

 

 



 
 

 
 

 

What does my warranty NOT cover? 

• Misuse, abuse, negligence, acts of nature, accident, disassembling or modification of, or to any part 

of, the product. 

• Removal or any tampering with the factory-applied warranty label. 

• Damage due to improper operation, maintenance or installation, or attempted repair by anyone 

other than an authorised Stevie-appointed professional. Any unauthorised repairs will void this 

warranty.  

What is not guaranteed? 

• Damage by transport, misuse or improper installation and assembly.  

• Use of parts not recommended by Stevie.  

• Routine maintenance, wear-and-tear, installation faults. 

• Consumables and cosmetic parts, (e.g. front fascia panel, cable holder).  

• Second-hand or refurbished EV chargers.  

• Faults due to accidental damage or misuse.  

• Claims in respect of compensation of consequential loss, except where such liability is legally 

mandatory.  

• Damage caused by the EV charger coming into contact with unsuitable materials.  

 

Warning 

Ensure that all electrical connections are properly made and in accordance with the manufacturer’s 

instructions. 

•  Do not continue to operate the EV charger if you are in any doubt about it working normally, or if it is 

damaged in any way. Disconnect from the mains and consult your dealer. 

•  Do not allow electrical equipment to be exposed to rain or moisture. 

•  Never push anything into holes, slots or any other opening on your EV charger as this could result in 

fatal electrical shock. 

•  Never guess or take chances with electrical equipment.  

•  Radio interference can be generated by any device that emits electromagnetic signals. This can 

cause interference from overlapping radio waves from different devices. Medical devices in particular 

can be affected in their function. Do not use the device in places where the use of radio equipment is 

prohibited. Follow advice and instructions from authorised persons to switch off radio equipment. If 

you use medical devices such as a pacemaker, contact the manufacturer of this device and find out 

about the extent to which it is resistant to external high-frequency energy. If necessary, keep the 

minimum distance recommended by medical device manufacturers (e.g. 50 cm). 

•  Radio waves can cause fire or explosions under unfavourable circumstances. Do not use the device 

near explosive atmospheres, flammable gases and blasting sites. This also includes areas where the 

air contains chemicals or dust particles (e.g. grain or metal). Follow existing instructions for 

switching off electronic equipment in these environments to avoid interference with the blasting and 

ignition systems. 

 



 
 

 
 

 

How To Claim 

If the Stevie charger develops a fault, you must first report this to your installer, if the installer confirms 

the fault then the faulty unit must be returned to the place of purchase and reported to JPL EV 

Limited Customer Service Team where a returns reference number will be allocated (this number will 

be required when returning the unit to the place of purchase). 

Please have available the following: 

• The Stevie Charge Point model number (on the label underneath the front fascia) 

• Serial number (on the label underneath the front fascia) 

• Proof of ownership date 

• Contact details of the installer when reporting 

At the discretion of JPL EV Limited, the installer’s call out charge will be covered for both removal of 

the faulty Stevie Charge Point and refitting of the new charger, the reimbursement call-out charge 

instructions will be emailed to the installer. 

Is The Warranty Transferable 

The warranty can usually be transferred to a new owner/resident of the property should you sell your 

house or move and choose to leave your Stevie Charge Point behind. There is an administration 

charge to cover updating the records, please contact our Customer Service Team to arrange this. 

Limitation of Liability 

In no event will JPL EV Limited accept any liability for any loss, costs or consequential damage due to 

the use and/or misuse of our hardware or software products except where this is caused by our 

negligence. 

 

 

 

 

 

 

Date:  March 2024   Signature:  

Name:  James Richard Clarke 

Position: Managing Director 

 
 


